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User Manual 
 

 
This “REAL TALK English” ESOL course has been developed from a student point of view, 
as such the information is displayed clearly and concisely and the screen is designed to be 
clutter free. 
 
To access your courseware your will need the Serial Number as supplied by your Tutor. 
Once you have your serial number you can go to the REAL TALK English web site 
(http://www.realtalkenglish.co.uk) and enter your Serial Number on the right hand side as a 
First Time User, now you can choose your own username and password. If your preferred 
username has already been used by another student, please choose a different one.  
 
Your Username and Password, which are case sensitive, will be used for all future logins. 
The Login Page is shown below: - 
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Once you have logged in, you will be presented with the “REAL TALK English” front page 
which is shown below: - 
 

 
 

 
From here you can choose what you want to do. If you are starting a new course, or if this 
is the first time you have logged in, you will choose Course Menu. You will then have to 
choose the Level you wish to study at (or have been given access to), as shown below: - 
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Now you have chosen your Level, you need to select the Course Module that you wish to 
study, such as “At the Post Office”, “Buying a Train Ticket” etc. 
NB: Levels become more difficult as they progress. 

 
 
 
Once you have selected the Course Module you want to take, click the “Next” button to 
display the following screen: - 

 
 

·  Dialogue and Questions allows you to listen to real people having a conversation 
about your chosen topic, such as “Buying a Train Ticket” 

·  Speaking Practice allows you to play the part of one of the characters 
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·  Working with a Partner allows you and a partner to play the main roles in the 
conversation. 

 
So let’s choose Dialogue and Questions – you will now see: - 

 
 
 
To close the Instructions page down and start the course, click on Continue. This will 
present the first screen of your “Dialogue and Questions” section, shown below: - 
 

*hint – Anywhere you see the play button ( ) you can click on it and the text on the 
screen will be read out to you. 
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If you click on the Play button ( ) in the bottom left hand of your screen you will hear the 
dialogue (conversation). 
 
Once you have listened to the conversation, you should click on Questions and answer 
them as they appear on the screen. Once you have selected your answer you need to 
click on the Answer button that appears – you will then be able to click Continue to move 
on to the next question. If you get a question wrong, you will have the opportunity to Try 
Again by clicking on the appropriate button before you can Continue. All of your Scores 
and Attempts are recorded on the “Your Statistics” button on the front page. The statistics 
are explained in more detail at the end of this Guide. 
 
When all of the questions have been answered, you will be taken to the Speaking Practice 
screen, shown below: - 
 

 
 
 

If you click on the Play button ( ) in the bottom left hand corner of your screen, you will 
hear the first part of the conversation. Once you have heard it (you can play it again by 
clicking the Play button again) it is your turn to speak by replying to what you have just 
heard. The words underneath “Your turn to speak” will help you think of what to say. If you 
get stuck, click on the Answers button and some possible answers will appear. 
 
Once you have finished, click Next to hear the next part of the conversation.  
 
When you have completed this section, you will be taken to Working with a Partner where 
you can practice what you have learnt so far with a partner. This screen is shown below: - 
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To close the Instructions page down and start the course, click on Continue. This will 
present the first screen of your “Working with a Partner” section, shown below: - 
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Your Statistics 

 
You may remember that one of the options on the first screen you saw after logging in had 
an option called Your Statistics. The screen looked like this: - 
 
 

 
 

Every time you answer a question, the system records your results and you can see these 
by clicking on Your Statistics.  
 
The screen that is presented shows the scores for your First Attempt at each question 
(note that if you click on “Try Again” when taking the questions, the scores are not 
recorded, although the number of times you have clicked on “Try Again” is recorded).  
 
So the screen you get after clicking on Your Statistics looks like this: - 
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Although the system only shows your first results, you are encouraged to take the entire 
course again if you do not achieve the 70% pass rate required to apply for your Certificate 
of Completion. The results of how well you do on second, third etc. attempts can be seen 
by clicking on the Correct score, which is shown in blue underlined text. 
 
So in the example below we can see the students results for “Calling the Doctors Surgery”. 
These results show on the first attempt, the student got Question 1 wrong, hence the score 
of 0. However the student clicked on Try Again 3 times so had 4 “attempts” at the 
question. Remember that only the first attempt is scored each time you take the entire 
course. 
 
We can also see that the student took the whole module, “Calling the Doctors Surgery”, 
again the following day. This time they got Question 1 correct, hence the score of 10. 
 
Attempt 1 was insufficient to obtain a Certificate, although with Attempt 2 they got 11 of the 
12 answers correct and so a Certificate of Completion could be applied for and awarded. 
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Once you have achieved 70% or better in your scores, you can send an email to 
Certificates@weteachyou.co.uk detailing your full name, your username (login name) and 
the Level you have passed. Our Certification Department will check your results and issue 
you with your certificate via email.  
 
If you wish to receive a copy of your certificate through the post, please say so in your 
email (note that an additional payment is required to cover these costs). 
 
An example certificate is shown below: - 
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If at any stage you need help, you can either: - 
 

·  Click on the Help button in the top right hand corner of your screen 
·  Speak to your tutor / trainer 
·  Speak to somebody else at your college or place of work 
·  Call the Support Hotline 

 
If at any stage you wish to go back to the first page of the course to select a different 
Course Module or Course Level, simply press Menu in the top right hand corner of your 
screen. 
 
An example “Help” menu screen is shown below: - 
 

 
 

 
 

Best of luck, and remember if you need any help, just ask. 
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Suggested sequence for completing the course 

 
1. Choose Level 1, then work through Levels 2 and 3 (if you have been given access) 
2. Choose your Course Topic, such as At the Post Office 
3. Choose Dialogue and Questions, then work through Speaking Practice and 

Working with a Partner 
 
 

Required Computer Specification 
 

·  200mhz Pentium with 32mb RAM running Windows 98 onwards 
·  Macromedia Flash 
·  800 x 600 256-colour graphics card 
·  Internet connection of at least 56k (broadband recommended) 
·  Internet Explorer 5.5 or higher (with Flash installed) 
·  Sound card and speakers or headphones. 

 
 
 
 
 
 

 


